
gldm>_kn_pm,mpe,_s
&.5' 1132 27..

31 Npmqncar Pb* E_wrfmplc 2.3/
NM @mv 0403* @pmmidgcjb 2.31

www.amparo.org.au

)DFW�6KHHW

+RZ�WR�'HYHORS�&XOWXUDO�&RPSHWHQFH

27+(5�'(),1,7,216�2)�&8/785$/�&203(7(1&(�,1&/8'(��

K_w lmr ilmu uf_r qsnnmprq _lb qcptgacq _pc _t_gj_`jc
Kgqq msr ml cqqclrg_j qcptgacq mp pcacgtc gl_nnpmnpg_rc mp gl_bcos_rc jctcjq md qsnnmpr
Qsddcp jmle+rcpk gkn_arq ml rfcgp fc_jrf _lb ucjj+`cgle* _lb _`gjgrw rm n_prgagn_rc gl amkkslgrw

?sqrp_jg_ f_q _ pgaf asjrsp_j bgtcpqgrw* _lb _aampbgle rm rfc 0.0/ Aclqsq* ?sqrp_jg_lq ucpc `mpl gl
_jkmqr 0.. amslrpgcq _lb qnc_i kmpc rf_l 2.. j_les_ecq, Fmuctcp* rfgq bgtcpqgrw lccbq rm `c
pcdjcarcb gl p_rcq md qcptgac sqc, Rfcqc p_rcq _pc d_p jmucp rf_l rfc l_rgml_j p_rc, ?KN?PM f_q
m`qcptcb rf_r ufcl qcptgacq bm lmr f_tc asjrsp_jjw glajsqgtc np_argacq* ncmnjc dpmk A?JB
`_aiepmslbq ugrf bgq_`gjgrw8
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Rfcpc _pc k_lw bcdglgrgmlq dmp asjrsp_j amkncrclac, Npm`_`jw rfc
kmqr amknpcfclqgtc bcdglgrgml gq8
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Rfc _`gjgrw md glbgtgbs_jq _lb qwqrckq rm pcqnmlb
pcqncardsjjw _lb cddcargtcjw rm ncmnjc md _jj asjrspcq*
aj_qqcq* p_acq* crflga `_aiepmslbq* qcvs_j mpgclr_rgmlq*
_lb d_grfq mp pcjgegmlq gl _ k_llcp rf_r pcamelgxcq*
_ddgpkq* _lb t_jscq rfc umprf md glbgtgbs_jq* d_kgjgcq*
rpg`cq* _lb amkkslgrgcq* _lb npmrcarq _lb npcqcptcq rfc
bgelgrw md c_af &Apmqq cr _j, /767',g

Dmp _l _eclaw* asjrsp_j amkncrclac gq ł_ qcr md amlepsclr `cf_tgmspq* _rrgrsbcq _lb nmjgagcq rf_r
amkc rmecrfcp gl _l _eclaw* cl_`jgle rf_r _eclaw rm umpi cddcargtcjw gl apmqq+asjrsp_j qgrs_rgmlqŃ
&g`gb',

?q gr pcj_rcq rm bgq_`gjgrw* asjrsp_j amkncrclac łgknjgcq rfc _`gjgrw rm _bcos_rcjw slbcpqr_lb _lb
pcqnmlb rm rfc lccbq _lb amlacplq md glbgtgbs_jq ugrf _ bgq_`gjgrw _lb rfcgp d_kgjgcq dpmk crflga _lb
kglmpgrw amkkslgrgcq* ugrf pcqnmlqcq `_qcb ml _l _aasp_rc slbcpqr_lbgle md rfcgp qncagdga asjrsp_j
np_argacqŃ &Qrmlc* 0..3',

łAsjrsp_j amkncrclac gq _ bctcjmnkclr_j npmacqq _lb ctmjtcq mtcp _l cvrclbcb ncpgmb, @mrf
_eclagcq _lb glbgtgbs_jq _pc _r t_pgmsq jctcjq md _u_pclcqq* ilmujcbec _lb qigjj _aosgqgrgml _jmle
rfc asjrsp_j amkncrclac amlrglssk,Ń &@cr_lamspr* Epccl* $ A_ppgjjm* 0..0,',

gg

ggg

gt



gldm>_kn_pm,mpe,_s
&.5' 1132 27..

31 Npmqncar Pb* E_wrfmplc 2.3/
NM @mv 0403* @pmmidgcjb 2.31

www.amparo.org.au

?sqrp_jg_ f_q ugrlcqqcb jmucp _lb bcapc_qgle camlmkga n_prgagn_rgml `w ncmnjc ugrf bgq_`gjgrw
_lb rfcgp a_pcpq eclcp_jjw,

P_rcq md qcptgac sqc dmp ncmnjc dpmk _ LCQ@ ugrf
bgq_`gjgrw _pc mljw //,5#* jcqq rf_l f_jd md rf_r md rfc
l_rgml_j p_rc md 12,7#, Rfcqc glcos_jgrgcq _pc ctcl
kmpc _asrcjw cvncpgclacb `w ncmnjc ugrf bgq_`gjgrw
ufm _pc Glbgeclmsq mp ufm ucpc `mpl gl lml+Clejgqf
qnc_igle amslrpgcq,t
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Rfc Dcbcp_j EmtcplkclrŁq Ksjrgasjrsp_j ?aacqq _lb Cosgrw Nmjgaw npmkmrcq rfc pgefr md _jj
?sqrp_jg_lq rm cddcargtcjw amkkslga_rc _lb cle_ec ugrf rfc ?sqrp_jg_l emtcplkclr _lb dslbcb
_eclagcq* gppcqncargtc md rfcgp asjrsp_j* crflga* jglesgqrga _lb pcjgegmsq `_aiepmslbq,
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Bctcjmn ckn_rfw
?nnpcag_rc bgddcpclr u_wq md qccgle rfc umpjb* _q rfgq gq gldjsclacb `w asjrspc,
Slbcpqr_lb fmu rfcgp asjrsp_j lmpkq gkn_ar rfcgp tgcu md rfckqcjtcq _lb rfc d_kgjgcq rfcw
umpi ugrf
@c jcqq hsbekclr_j _lb kmpc djcvg`jc* pcqnmlqgtc* glajsqgtc _lb pcqncardsj,

? asjrsp_jjw amkncrclr qr_dd kck`cp a_l gbclrgdw _lb af_jjclec rfcgp asjrsp_j _qqsknrgmlq*
t_jscq _lb `cjgcdq, Ufcl umpigle ugrf ncmnjc dpmk _ asjrsp_jjw _lb jglesgqrga_jjw bgtcpqc &A?JB'
`_aiepmslb _lb rfcgp d_kgjgcq* asjrsp_jjw amkncrclr umpicpq _gk rm8
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Ufcl fsk_l qcptgacq bctcjmn nmjgagcq* npmep_kq _lb np_argacq rf_r _pc ncpqml+aclrpcb _lb
asjrsp_jjw amkncrclr* rfcw a_l `c kmpc glajsqgtc _lb pcqnmlqgtc rm rfc lccbq md ncmnjc dpmk
A?JB `_aiepmslbq ugrf bgq_`gjgrw,
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Cultural competent agencies:

@pm_bcl rfcgp ilmujcbec _lb slbcpqr_lbgle md rfc asjrsp_j _lb jglesgqrga lccbq md
glbgtgbs_jq _lb amkkslgrgcq rfcw _qqgqr,
Jc_pl _`msr* _lb glrcep_rc slgosc asjrsp_j _`gjgrgcq _lb ncpqncargtcq glrm b_gjw mncp_rgmlq
Gbclrgdw _lb _bbpcqq rfc gqqscq d_agle mpe_lgq_rgmlq _lb qr_dd rf_r f_tc asjrsp_j
gknjga_rgmlq,
?pc _`jc rm `pgle rfgq ilmujcbec glrm rfc pmsrglc dslargmlgle _lb mncp_rgmlq md rfc _eclaw
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gknpmtc qcptgac bcjgtcpw rm ncmnjc dpmk _ A?JB `_aiepmslb, Rfgq dp_kcumpi cl_`jcq wms rm
_qqcqq _lb k_ic gknpmtckclrq rm ctcpw _qncar md wmsp mpe_lgq_rgml* dpmk k_l_eckclr _lb
emtcpl_lac qrpsarspcq rm qcptgac bcjgtcpw _lb qr_dd bctcjmnkclr, Gr ugjj fcjn clqspc rf_r _jj
ajgclrq pcacgtc fgef+os_jgrw _lb asjrsp_jjw _nnpmnpg_rc qcptgac,

Cultural competence offers a framework through which to improve service delivery to
people from a CALD background. Asjrsp_j amkncrclac mddcpq _ dp_kcumpi rfpmsef ufgaf rm
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Cultural competence requires that organisations and their personnel are active in: 
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AGENCY KNOWLEDGE AND UNDERSTANDING POLICY AND PROGRAM DESIGN AND DEVELOPMENT 

Cvn_lb rfc _eclawŁq ilmujcbec md asjrspc* asjrsp_j
amkncrclac _lb rfc bgkclqgmlq md _asjrspc,
Bctcjmn _l slbcpqr_lbgle md rfc t_pgmsq asjrsp_j epmsnq
ugrfgl amkkslgrgcq qcptgacb `w wmsp _eclaw,
Glapc_qc rfc mpe_lgq_rgml_j _lb glbgtgbs_j slbcpqr_lbgle
md fmu rfc t_pgmsq bgkclqgmlq md asjrspc gkn_ar rfc
d_kgjgcq rfc _eclaw qcptcq _lb rfc qr_dd rf_r umpi ugrf
rfck, Bgkclqgmlq md bgddcpclac `cruccl asjrspcq _pc dmp
cv_knjc9 bgddcpclr u_wq md slbcpqr_lbgle rgkc*
fgcp_pafw* fc_jrf* amjjcargtgqk _lb glbgtgbs_jgqk,

Lccb rm `c glajsqgtc* pcqnmlqgtc _lb djcvg`jc rm rfc
lccbq md ncmnjc dpmk _ A?JB `_aiepmslb _lb rfcgp
d_kgjgcq,
Glajsbc asjrspc _lb asjrsp_j amkncrclac npglagnjcq gl
qrp_rcega nj_llgle* nmjgaw bctcjmnkclr* npmep_k bcqgel*
_lb qcptgac bcjgtcpw, Dmp cv_knjc* bctcjmn _lb
gknjckclr _ J_les_ec Qcptgac Nmjgaw _lb clqspc _jj
qr_dd a_l sqc gr,
Pctgcu _jj _eclaw nmjgagcq rm clqspc rf_r rfcw r_ic glrm
_aamslr rfc lccbq md ncmnjc dpmk A?JB `_aiepmslbq
rf_r _pc `cgle qcptgacb `w rfc _eclaw _lb rf_r rfc
nmjgagcq _pc glajsqgtc _lb pcqnmlqgtc rm rfc asjrsp_j
t_jscq md _jj amkkslgrgcq `cgle qcptgacb,
?argtcjw npmkmrc npmep_kq rm ncmnjc dpmk A?JB
`_aiepmslbq ugrf bgq_`gjgrw _lb rfcgp d_kgjgcq _lb
amkkslgrgcq,
Rp_lqj_rc k_rcpg_jq _q pcosgpcb* clqspgle glapc_qcb
ilmujcbec md* _lb _aacqq rm* qcptgacq,
Amjjcar pcjct_lr b_r_ rm kc_qspc rfc jctcj md _aacqq rm
rfc _eclaw _lb rfc os_jgrw md qcptgac bcjgtcpw,
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STAFF TRAINING AND ONGOING CULTURAL COMPETENCY
PRACTICES ENGAGING WITH THE COMMUNITY

Pcapsgr qr_dd rf_r pcdjcar rfc bgtcpqgrw ncmnjc _eclaw gq umpigle
ugrf,
Npmtgbc rp_glgle rm _jj qr_dd rm glapc_qc rfcgp asjrsp_j amkncrclac*
glajsbgle ilmugle fmu rm _aacqq
_lb umpi cddcargtcjw ugrf glrcpnpcrcpq,
Apc_rc _ q_dc* qcaspc* _lb qsnnmprgtc cltgpmlkclr ufcpc qr_dd
a_l cvnjmpc _lb bctcjmn _l
slbcpqr_lbgle dmp _jj asjrspcq,
Npmtgbc mnnmprslgrgcq dmp qr_dd rm pcdjcar ml rfcgp umpi np_argac* _lb
cvnjmpc rfcgp slamlqagmsq `g_qcq*
_qqsknrgmlq _lb qrcpcmrwncq,
Bctcjmn amllcargmlq ugrf A?JB mpe_lgq_rgmlq rm clqspc ajc_p
pcdcpp_j n_rfu_wq _lb _qqgqr qr_dd
ugrf rp_glgle ufcpc pcjct_lr,
@c amkkgrrcb rm npmkmrgle asjrsp_j amkncrclac* rfpmsef qr_dd
bctcjmnkclr* fgpgle* pcrclrgml* a_pccp
_bt_lackclr* ncpdmpk_lac ct_js_rgmlq* _lb cknjmwcc nmjgagcq
rf_r qsnnmpr asjrsp_jjw amkncrclr
_lb jglesgqrga_jjw _nnpmnpg_rc np_argac,
Qsnnmpr cknjmwccq rm bctcjmn _l slbcpqr_lbgle _lb pcqncar dmp
rfc pgaflcqq* qrpclerf* _lb
_bbgrgml_j a_n_agrw asjrspc _lb bgtcpqgrw `pgle rm rfc umpinj_ac,
Npmtgbc _aacqq rm qcamlb_pw amlqsjr_rgmlq ugrf `gasjrsp_j
amlqsjr_lrq _lb `gjgles_j umpicpq gd-ufcl
pcosgpcb,
Clqspc qr_dd f_tc clmsef djcvg`gjgrw rm kmbgdw rfcgp umpi np_argacq
qm rfcgp glrcp_argmlq* _nnpm_afcq
_lb u_wq md umpigle ugrf A?JB _pc _nnpmnpg_rc _lb glajsqgtc
Clqspc `sbecr _jjma_rgmlq _pc qsddgagclr rm clqspc npmep_kq _pc
asjrsp_jjw glajsqgtc* dmp cv_knjc
glajsbc glapc_qcb qr_dd rgkc* `gasjrsp_j umpicpq mp rp_lqj_rgmlq,

Npmkmrc wmsp qcptgacq rfpmsef asjrsp_jjw _nnpmnpg_rc msrpc_af rm
A?JB amkkslgrgcq,
Apc_rc dmpk_j n_prlcpqfgnq ugrf mrfcp _eclagcq umpigle ugrf
A?JB amkkslgrgcq,
@c _argtc gl jma_j amkkslgrgcq, Cle_ec amkkslgrgcq `w pcapsgrgle
jma_j agrgxclq dmp rfc @m_pb md Bgpcarmpq* gl tmrgle nmqgrgmlq* _lb ml
_btgqmpw rc_kq _lb r_qi dmpacq, Clamsp_ec _lb qsnnmpr qr_dd rm
`camkc gltmjtcb gl amkkslgrw `m_pbq _lb asjrsp_j _argtgrgcq,
?btma_rc dmp bctcjmngle asjrsp_j amkncrclac npglagnjcq gl mrfcp
epmsnq wmsp _eclaw `cjmleq rm, Glajsbc apgrcpg_ gl amlrp_arq rf_r
cknf_qgqc rfc _`gjgrw md rfc _nnjga_lr* amlrp_armp mp amlqsjr_lr rm
bckmlqrp_rc rfc a_n_agrw _lb _`gjgrw rm _afgctc nmqgrgtc pcqsjrq
rf_r _pc asjrsp_jjw amkncrclr _lb jglesgqrga_jjw _nnpmnpg_rc _lb
_nnjga_`jc rm rfc lccbq md ncmnjc dpmk _ A?JB `_aiepmslb _lb
rfcgp d_kgjgcq,



�(�4�8�$�/���2�3�3�2�5�7�8�1�,�7�,�(�6

�#�F���B�O���F�Y�B�N�Q�M�F���U�P���D�P�N�N�V�O�J�U�J�F�T���B�O�E���G�B�N�J�M�J�F�T���U�I�B�U���X�P�S�L���X�J�U�I���Z�P�V�S���B�H�F�O�D�Z���C�Z���F�O�T�V�S�J�O�H
�I�J�S�J�O�H���Q�S�P�D�F�T�T�F�T���B�S�F���D�V�M�U�V�S�B�M�M�Z���B�Q�Q�S�P�Q�S�J�B�U�F���B�O�E���E�F�D�J�T�J�P�O�T���U�I�B�U���S�F�G�M�F�D�U���U�I�F���E�J�W�F�S�T�J�U�Z���P�G���U�I�P�T�F
�Q�P�Q�V�M�B�U�J�P�O�T����
�*�G���Z�P�V�S���B�H�F�O�D�Z���Q�S�P�W�J�E�F�T���F�E�V�D�B�U�J�P�O�B�M���B�O�E���S�F�D�S�F�B�U�J�P�O�B�M���P�Q�Q�P�S�U�V�O�J�U�J�F�T���G�P�S���U�I�F���D�P�N�N�V�O�J�U�Z���B�O�E
�G�B�N�J�M�J�F�T���T�F�S�W�F�E����F�O�T�V�S�F���U�I�F�Z���J�O�D�M�V�E�F���F�Y�Q�F�S�J�F�O�D�F�T���U�I�B�U���S�F�G�M�F�D�U���B�M�M���D�V�M�U�V�S�B�M���H�S�P�V�Q�T����
�&�R�V�B�M���F�N�Q�M�P�Z�N�F�O�U���P�Q�Q�P�S�U�V�O�J�U�J�F�T���G�P�S���X�P�S�L�F�S�T���G�S�P�N���B���$�"�-�%���C�B�D�L�H�S�P�V�O�E���B�O�E���Q�S�P�W�J�T�J�P�O���P�G
�T�U�B�G�G���U�S�B�J�O�J�O�H���B�O�E���T�V�Q�F�S�W�J�T�J�P�O���U�P���B�T�T�J�T�U���U�I�F�J�S���Q�S�P�G�F�T�T�J�P�O�B�M���E�F�W�F�M�P�Q�N�F�O�U��

�J���$�S�P�T�T����5������#�B�[�S�P�O����#������%�F�O�O�J�T����,���������*�T�B�B�D�T����.�����	���������
���5�P�X�B�S�E�T���B
�D�V�M�U�V�S�B�M�M�Z���D�P�N�Q�F�U�F�O�U���T�Z�T�U�F�N���P�G���D�B�S�F�����"���N�P�O�P�H�S�B�Q�I���P�O���F�G�G�F�D�U�J�W�F
�T�F�S�W�J�D�F�T���G�P�S���N�J�O�P�S�J�U�Z���D�I�J�M�E�S�F�O���X�I�P���B�S�F���T�F�W�F�S�F�M�Z���F�N�P�U�J�P�O�B�M�M�Z
�E�J�T�U�V�S�C�F�E�����7�P�M�V�N�F���*�����8�B�T�I�J�O�H�U�P�O����%�$�����(�F�P�S�H�F�U�P�X�O���6�O�J�W�F�S�T�J�U�Z���$�I�J�M�E
�%�F�W�F�M�P�Q�N�F�O�U���$�F�O�U�F�S����
�J�J���J�C�J�E
�J�J�J���4�U�P�O�F����+���)�����	���������
���$�V�M�U�V�S�F���B�O�E���%�J�T�B�C�J�M�J�U�Z�����1�S�P�W�J�E�J�O�H���$�V�M�U�V�S�B�M�M�Z
�$�P�N�Q�F�U�F�O�U���4�F�S�W�J�D�F�T����4�B�H�F���1�V�C�M�J�D�B�U�J�P�O�T�����J�W���#�F�U�B�O�D�P�V�S�U����+������(�S�F�F�O����"��
�����$�B�S�S�J�M�M�P����&�����	���������
�����$�V�M�U�V�S�B�M���D�P�N�Q�F�U�F�O�D�F���J�O���I�F�B�M�U�I���D�B�S�F�����&�N�F�S�H�J�O�H
�G�S�B�N�F�X�P�S�L�T���B�O�E���Q�S�B�D�U�J�D�B�M���B�Q�Q�S�P�B�D�I�F�T�� �U�I�F���$�P�N�N�P�O�X�F�B�M�U�I���'�V�O�E��
�W���%�F�Q�B�S�U�N�F�O�U���P�G���'�B�N�J�M�J�F�T����)�P�V�T�J�O�H����$�P�N�N�V�O�J�U�Z���4�F�S�W�J�D�F�T���B�O�E
�*�O�E�J�H�F�O�P�V�T
�"�G�G�B�J�S�T���	���������
���/�B�U�J�P�O�B�M���%�J�T�B�C�J�M�J�U�Z���4�U�S�B�U�F�H�Z���������������������������3�F�Q�P�S�U���U�P���U�I�F
�$�P�V�O�D�J�M���P�G���"�V�T�U�S�B�M�J�B�O���(�P�W�F�S�O�N�F�O�U
�W�J���/�B�U�J�P�O�B�M���$�F�O�U�S�F���P�G���$�V�M�U�V�S�B�M���$�P�N�Q�F�U�F�O�D�Z�����$�P�O�D�F�Q�U�V�B�M���'�S�B�N�F�X�P�S�L�
�B�E�B�Q�U�F�E���G�S�P�N���U�I�F���X�P�S�L���P�G���$�S�P�T�T���F�U���B�M������������������3�F�U�S�J�F�W�F�E���G�S�P�N
�I�U�U�Q�T�������O�D�D�D���H�F�P�S�H�F�U�P�X�O���F�E�V���G�P�V�O�E�B�U�J�P�O�T���G�S�B�N�F�X�P�S�L���Q�I�Q


