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AGENCY KNOWLEDGE AND UNDERSTANDING POLICY AND PROGRAM DESIGN AND DEVELOPMENT

o Cvn_Ibrfc _eclawq i Imujcbec md asjrspc* asjrsp_j
amkncrclac _1b rfc bykclgmlg md _asjrspc,

« Bctcjmn _I slbcpgr_Ibgle md rfc t_pmsq asjrsp_j epmsnq
ugrfyl amk ks lyricqg qeptgach ~wwmsp _eclaw,

o Glapc_qc rfc mpe_lgg_rml_j Db glbgtgbs_j shbcpgr_lbgle
md fmu rfc t_pmsq bykelgmlg md asjrspe (kn_ar rfc
1_kiyjicq rfc _eclaw gepteq _ b rfc gr_dd rf_r umpi ugrf
rfck, Bikeclgmlg md bgddepclac ™ cruccl asjrspcq _pc dmp
cv_knijcY byddcpcIr u_wg md shbcpgr_Ibgle rikc*
ficp_pafw* fc_jrf* amjjcaritigk _ b glbgtgbs_jigk,

Lceb rm ™ ¢ glajsqytct pcgnmlqggte b djcvy jc rm rfc
Iccbg md ncmnjc dpmk _ A?JB ~_aiepmslb _1b rfcyp
d_kajyea,

tlajsbc asjrspc _ b asjrsp_j amkncrclac npjlagnjcq gl
grp_rcega nj_Ilgle* nmjjaw betejmnkelr* npmep_k beqie I*
_Ib geptygac bejytepw, Dmp cv_Knjc* betejmn _Ib
tknjckeclr _J_les_ec Qcptgac Nmjjaw _Ib clgspc _jj
gr_da I sqcrr,

Pcticu _jj _eclaw nmjjagcq rm clgspc rf_rrfcwr_ic glrm
_aamslr rfc lccbg md nemnjc ipmk A?JB ~ _aiepmslbq
rf r _pc cyle qcptjach "wrfc _eclaw _Ib rf rrfc
nmjiagcq _pc glajsqitc _Ib pcgnmlqgtc m rfc asjrsp_j
t_jscgmd_jj amkkslyricq ~ cyle qeptgach,

?argtcjw npmkmre npmep_kq rm ncmnjc dpmk A?IB
©_aiepmslbqg ugrf bgg_ " gorw _Ib rfep d_kajgeq b
amkkslncq,

Rp_lgj_rc k_rcpy_jg _q pcosipeb* clgspile glapc_qch

i Imujcbec mt* b aacqq rm* qcptyacq,

Anmjjcar pcjct_Irb_r_m kc_gspc rfc jetcj md _aacqq rm
rfc _eclaw _1b rfc os_jjrw md gcptgac bejitepw,




STAFF TRAINING AND OFI)\IFSA%_I\FII%ESULTURAL COMPETENCY ENGAGING WITH THE COMMUNITY

Pcapsir gr_dd rf_r pcdjcar rfc bytepggrw necmnjc _eclaw gg umpigle
ugrf,

Npmtgbc rp_glgle rm _jj gr_dd rm glapc_qc rfcyp asjrsp_j amkncrclac*
(lajsbyle ilmugle fmu rm _aacqq

_Ib umpi cddcargtcjw ugrf glrcpnperepq,

Apc_rc _ q_dc* gcaspcr _Ib gsnnmprgte cltpmlkelr ufcpe gr_dd
a_l cvnjmpc _Ib bectcjmn _1

slbepgr_Ibgle dmp _jj asjrspeq,

Npmtgbc mnnmprs lgrgeq dmp gr_dd rm pedjcar ml rfcgp umpi np_argact_Ib
cvnjmpc rfcyp slamlgaymsq " ¢_qcgr

_qgsknrimlq _1b grecpemrwnegq,

Bctcjmn aml Lcarmlq ugrf A?JB mpe_lgg_rmlq rm clgspe ajc_p
pcdepp_j n_rfu_wg _Ib _qquar gr_dd

ugrf mp_glgle ufepe pejet_r,

@c amkkyrreb rm npmkmrgle asjrsp_j amkncrclac* rfpmsef gr_dd
bctcjmnkcelr fypgle* pcrelrgml* a_pccp

_bt_lackclr* ncpdmpk_lac ct_js_nmlg* _1b cknjmwcc nmjjagcq
rf_r gsnnmpr asjrsp_jjw amkncrclr

_Ib jylesygria_jjw _nnpmnpg_rc np_argac,

Qsnnmpr cknjmweeg rm betejmn _ I slbepgr_Ibgle b pcgncar dmp
rfc paflcqg* grpclerf* _Ib

_bbygml_ja_n_agrw asjrspc __Ib bytepggrw ~ pyle rm rfc umpinj_ac,
Npmtgbc _aacqq rm qcamlb_pw amlgsjr_rmlq ugrf ~ jasjrsp_j
amlgsjr_Irg _Ib "gyles_j umpicpq y-ufcl

pcosipch,

Clgspc gr_di ¥_tc clmsef djicvy gjgrw rm kmbgdw rfcgp umpi np_argacq
gm rfcgp ghrep_angmlg* _nnpm_afcq

_Ib u_wg md umpigle ugrf A?IB _pc _nnpmnpy_rc _Ib glajsqtc
Clgspc " sbecr _jjma_rmlg _pc gsddagcdr rm clgspc npmep_kq _pc
asjrsp_jjw glajsqytc* dmp cv_knjc

(lajsbc glapc_qcb gr_dd nkc* " gasjrsp_j umpicpg mp rp_Igj_nmlaq,

Npmkamrc wmsp geptijacq rfpmsef asjrsp_jjw _nnpmnpg_rc msmc_af rm
A?JB amkkslyrcq,

Apc_rc dmpk_j n_prlcpgfing ugrf mrfep _eclajcq umpigle ugrf
A?JB amkkslyrcq,

@c _antc ¢l jma_j amkkslicq, Cle_ec amkkslyycq ~ w pcapsyrgle
jma_j agrixc lg dmp rfc @m_pb md Bgpcarmpg* ¢l tmrgle nmgyrgmig* _Tb ml
_btygmpw rc_kq _Ib r_qi dmpacq, Clamsp_ec _ b gsnnmpr gr_dd rm

" camkec ¢Itmjtcb ¢l amkkslyw “m_pbg b asjrsp_j _argtyrcq,
?btma_rc dmp bectejmngle asjrsp_j amkncrclac npglagnjcq ¢l mrfcp
epmsng wmsp _eclaw " cjmleq rm, tlajsbc aprepy_ ¢l amlrp_arqg rf_r
cknf_qyqc rfc _ gigrw md rfc _nnjga_Ir* amlBrp_armp mp amlqgsjr_Irm
bckmlgrp_rcrfca n_agw _Ib " gjgrw rm _afyctc nmagrytc pegsirg
rf_r _pc asjrsp_jjw amkncrclr _1b jylesigria_jjw _nnpmnpy_rc _Ib
_nnjia_" jc rm rfc Iccbg md nemnje dgmk ~ A?JB °_aiepmslb _Ib
rfeyp d_kijyeq,




#F BO FYBNQMF UP DPNNVOJUJFTXBOE Z¥BN8J) BHFD ZBWZ
1JSJOH QSPDFTTFT BSF DVMUVSBRIOTZ BIGQSPREMBDE B
QPQVMBUJPOT
*G ZPVS BHFODZ QSPWJEFT FEVDBQQPSBWMOBOBEFIFGBSE
GBNJMJFT TFSWFE FOTVSF UIFZ $6BM¥BE BYQF 8YAMOD/
&RVBM FNQMPZNFOU PQQPSUVOJU% TBIPHXPEOESHOES
TUBGG USBJOJOH BOE TVQFSWRJR®BMIEFBMTHEMPQ NUF BLS

J $SPTT 5 #B[SPO # %FOOJT ,5PXBBBEDTB .
DVMUVSBMMZ DPNQFUFOU TZTUFN 8 GHDBISIWWF N |
TFSWJDFT GPS NJOPSJUZ DIJMESFROBINPMESF TFV
EJTUVSCFE 7PMVNF * 8BTIJOHUPWF S35 UF S HVF
%WFWFMPQNFOU $FOUFS

JJ JCJE

JJJ 4UPOF + ) $VMUVSF BEJB R $VB/OUWSIBIM N
$PNQFUFOU 4FSWJDFT 4BHF 1VCMJIBBUSFGD JW
$BSSIMMP & $VMUVSBM DBPNQ FAINFFOETHR O €

GSBNFXPSLT BOE QSBDUUDB MPRQI@OXFBINFT| 'VO I
W %FQBSUNFOU PG 'BNJMJFT )PVADT®KE$SPNNVO
*OEJHFOPVT

"GGBJST /BUJPOBM %JTBCJIMJIAFQ LS EBWE HZ
$PVODJM PG "VTUSBMJBO (PWFSONFOU

WJ /BUJPOBM $FOUSF PG $VMUV SBBWM snammaxesol:
BEBQUFE GSPN UIF XPSL PG $SWIFE FG)SBM |
I[UUQT ODDD HFPSHFUPXO FEV G@PVOEBUJPOT C



