If you speak a language other than English -

AMPARO Advocacy
Information Booklet

If you need an interpreter to speak with someone at
AMPARO Advocacy you can call the Translating and
Interpreting Service, on 131 450 and ask them to
contact AMPARO Advocacy on 3354 4900.
All information discussed will be
treated confidentially.
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AMPARO‘s Contact Details
Office Address:
Postal Address:
Phone:
Fax:
Website:
Email:

53 Prospect Road, Gaythorne, QLD 4051
PO Box 2065, Brookside Centre, QLD 4053
07 3354 4900
07 3355 0477
www.amparo.org.au
info@amparo.org.au

Human rights are inherent, inalienable, indivisible and universal.
They are the birthright of all people and cannot be lost
or taken away.
They are all of equal importance and apply to all people whatever
their race, gender, disability, language, religion, political or other
opinion, national or social origin, age, property or other status.
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Who is who at AMPARO Advocacy

Contents
TOPIC

Members
Management
Committee

Manager

Administration
Officer

Advocates x 2

Multicultural
Project Officers

Members:
Members are the most important people at AMPARO Advocacy. You can
become a member and support the work of AMPARO. You can also be
elected as a member of the Management Committee.
Membership Application Form
please go to our website www.amparo.org.au to download the form and
send to AMPARO Advocacy.
Management Committee:
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This is the body responsible for leading AMPARO into the future and for
making sure AMPARO meets all its legal and funding responsibilities. All
Management Committee members are volunteers, the majority of whom
are people from a culturally and linguistically diverse background with
disability.
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About AMPARO Advocacy
AMPARO Advocacy is a non-profit community organisation which
provides independent, individual and systems advocacy, on behalf
of people from a culturally and linguistically diverse background
(CALD) with disability.
AMPARO is governed by a voluntary management committee, the
majority of whom are people from a CALD background with disability and is funded by the Department of Communities, Child Safety and Disability Services.

AMPARO works closely with vulnerable migrants and refugees
with a disability and their families, to assist them to understand
important information and to successfully access systems,
services and supports that they otherwise would not receive.
AMPARO aims to influence positive sustainable change to attitudes, policies, practices and resources within governments and
communities.

How AMPARO Advocacy will respond?
If your feedback/complaint is in writing: we will write back to you
within 5 working days explaining what you can do next. AMPARO Advocacy will also keep a record of your feedback/complaint.
If your feedback / complaint is in person or by phone: we will make
a record of your feedback/ complaint and explain to you what you can do
next.

AMPARO Advocacy Complaints Flowchart
Is your complaint about any AMPARO Staff Person?
Yes
No

Can you speak to the AMPARO staff
person involved about your complaint?
Yes
No

Speak to the AMPARO staff person

Our Mission
AMPARO Advocacy defends, protects and promotes the rights
and interests of vulnerable people from a culturally and linguistically diverse background with disability.
The objects of AMPARO Advocacy are:
 To provide individual advocacy for vulnerable people from a






culturally and linguistically diverse background with disability to
defend, protect and promote their rights and interests so that
their fundamental needs are met
To influence positive sustainable change to attitudes, policies,
practices and resources within governments and communities
To develop links with others who can strengthen our advocacy
efforts
To be an effective, accountable social advocacy organisation
To undertake activities that further the objects of the
Association and social advocacy.
AMPARO Advocacy’s Information Booklet 2019

4

Are you pleased with the result?
Yes
No

Is your complaint about another issue
concerning AMPARO Advocacy Inc?
Yes
No

Can you speak to the AMPARO Manager
about your complaint?
Yes
No

Speak to the AMPARO Manager

Are you pleased with the result?
Yes
No

Speak to the President of the AMPARO Management Committee

Are you pleased with the result?
Yes
No

Other avenues for complaint include:

 South Qld Disputes Resolution Centre: 1800 017 288
 The Anti-Discrimination Commission Qld: 1300 130 670
 Disability Central Complaints Unit: 13 7468
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Our Vision, Values and Beliefs

Multicultural Community Engagement
Projects (NDIS)
AMPARO Advocacy received funding by the Department of Communities, Child Safety and Disability to raise awareness about the
National Disability Insurance Scheme (NDIS) in Culturally and Linguistically Diverse (CALD) communities so that people with disability
and their families are able to understand and get ready for the
NDIS.
Since 2015 AMPARO has undertaken the following work :
 Holding Information sessions /workshops for CALD
communities about the NDIS in their first language
 Creating resources and translated materials to assist CALD communities prepare for the NDIS. These are available on our website
www.amparo.org.au
 Informing community organisations, multicultural workers, settlement workers and community leaders about the NDIS so they can
spread the word.
 Providing face to face information sessions (Brisbane, Redlands
and Logan) for individuals with disability and their families in
their homes with either a Bi-Cultural Community Education Worker
or the assistance of an accredited interpreter.
This work is now completed, however if you would like information about this work and resources that are available please
contact our office.
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AMPARO Advocacy’s vision is that people from a culturally
and linguistically diverse background with disability are
accepted as part of Australian society, with access to information and all services and benefits, so that they are included,
and can participate and contribute to family and community
life.

AMPARO Advocacy believes:
People from a culturally and linguistically diverse background
with a disability have a rightful place in community where they:


Are respected and valued



Are connected with friends, family and community



Have access to interpreters and information in their
preferred language



Have supports and services provided in a culturally
sensitive and responsive way



Have natural authority to influence the direction of their
own lives, or where they have limited capacity, their
family if possible retains this authority



Are welcomed and have opportunities to live an ordinary
life.
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Guiding Principles
We believe that people from a culturally and linguistically
diverse background with disability should have the same
human rights and be supported to live valued lives
comparable to those on offer to other citizens.

Our advocacy is guided by the following principles:




Human Rights
Social Justice and
Inclusive Living

Our Mandate
AMPARO Advocacy takes our mandate from the following
important declarations, laws and principles which promote
the rights of all people, as well as expectations for the lives of
people from a culturally and linguistically diverse background
with disability.

Systemic Advocacy
People with disability who have limited or no English language skills
frequently encounter significant additional barriers to having their needs
met. Through our advocacy work with individuals we become aware of
barriers which restrict people’s access to information and services and
limit their ability to fully participate and be included in family and
community life.

These key issues are taken up in wider forums with
governments, services and communities to influence positive
sustainable changes to policies, practices and resources to
support people from a culturally and linguistically diverse
background with disability.
AMPARO Advocacy continues to advocate
for the recommendations in Language and
Culture Matter: Remove the Barriers
Now, to be implemented.
www.amparo.org.au
Queensland’s diversity continues to grow,
and is home to people who speak more than
220 languages.

 Convention on the Rights of Persons with Disabilities, 2006
 Disability Services & Other Legislation Amendment Act (Qld)








2008
Disability Services Act, (Qld) 2006
Disability Discrimination Act, (Clth) 1992
Anti-Discrimination Act, (Qld) 1991
Racial Discrimination Act, (Clth) 1975
United Nations Declaration on the Rights of Disabled
Persons, 1975
Convention on the Elimination of All Forms of Racial
Discrimination, 1966
United Nations Universal Declaration of Human Rights, 1948
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Social Advocacy

How we can assist you
The advocate will:







Identify culturally appropriate ways to work with you, including your
need for an interpreter or translated information
Get to know you and understand your situation
Focus on your most important needs
Always being on your side and no-one else’s
Give you information about your rights and services that can assist
you
Work with you to solve your problems

Writing a letter for you



Calling on your behalf

The advocacy practice is based on the elements of social
advocacy:







We can work with you by:


Social Advocacy is speaking out, acting and writing with
minimum conflict of interest, on behalf of the sincerely
perceived interests of a disadvantaged person or group to
defend, protect and promote their welfare and justice.



Taking positive, ethical action
Being on the side of someone who is vulnerable
Understanding the position and vulnerability of the person
Remaining loyal and accountable over time
Being independent with minimized conflicts of interest
Focusing on the fundamental needs, welfare and interests of
the person
Doing advocacy with vigour and a sense of urgency.

Individual Advocacy




Speaking on your behalf

The people with whom we work are those most likely to be at risk
and least able to represent or defend their own interests and
whose fundamental needs are not being met – inadequate food,
clothing, income, support, housing, health and well being, safety
and freedom from harm, having someone who cares.

Attending a meeting with you or
on your behalf.
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AMPARO Advocacy advocates for a diverse mix of people who
differ in age, disability, language, culture, living arrangement, relationships and life situations.
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Eligibility Criteria
To receive individual advocacy the person must meet
AMPARO Advocacy’s eligibility criteria which are:

AMPARO Advocacy can support you if...
 You are from a culturally and linguistically diverse background

(that means your parents or grandparents were born in a country
where the main language is not English)

 To have disability
 To be from a culturally and linguistically diverse background

with disability for whom language and /or cultural differences
make it difficult to understand and negotiate systems and
services that support people

 To be vulnerable and where their fundamental needs are not

being met



You have a disability

 To be between 0-65years of age and
 To live within the Brisbane area

 You live in the Brisbane area

Acceptance for advocacy is also dependent on AMPARO
Advocacy having the necessary resources.

Referral Information
AMPARO Advocacy will accept requests for advocacy assistance
from individuals with disability, family members or friends, and
organisations.



If you need an interpreter to speak with someone at AMPARO
Advocacy you can call the Translating and Interpreting Service, on
131 450 and ask them to contact AMPARO Advocacy on 3354 4900.

Housing

You have difficulties in getting your needs met, for example in
the accessing of:
Interpreters

Inclusive education

All new referrals are discussed at fortnightly staff meetings to
determine eligibility and AMPARO’s capacity to accept the
person for individual advocacy.
Organisations can locate a referral form on our website:
www.amparo.org.au
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Support

